Please make sure that your phone or computer is muted and that you have turned off
your computer’s camera.

To do this, hover over the bottom left-hand side of your screen and click “Mute” and
“Stop Video”. Once both have been turned off, you should see this visual.

A copy of this presentation is located on System Support webpage

After the webinar, please complete the webinar survey: Survey Link

We will start the recording of this webinar now.
e 4
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Special Education Reporting System (SER)
July 31, 2020 Training

A copy of this presentation is located on the System Support page under the
~ SERsection/2020 July Training
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https://leads13.doe.louisiana.gov/lug/SystemSupport/SystemSupport.htm

A Objectives

At the conclusion of this training, participants should be able to:
« explain how to choose optimal computer settings,
«  security and system access
« explain how to access LDOE application systems,
» explain how to receive assistance with password issues
« data submissions and resources
« describe Pll requirements of Act 837

* list communication and support tools

Louisiana Relieves 3



Setting up Internet Explorer

Users should check the following Internet Explorer (IE) options:
¢Go to Tools >> Internet Options >> Security>> Custom Level.

o Make sure the “Allow script-initiated windows without size or position
constraints” option is enabled

o Also, make sure the “Display mixed content” option is enabled

*Go to Tools >> Internet Options >>Privacy >> Pop-Up Blocker Settings
o Enter leads3.doe.louisiana.gov in the “Address of Web site to allow” field

*Go to Tools>>Pop Up Blocker Settings>>choose “Turn off Pop-up Blocker”

Louisiana Believes


https://leads.doe.louisiana.gov/ptl

Other IE Versions i § _ﬁ,;_f_,___

@ LEADS Portal - Windows Intemet@ ! r
-

@Q lﬁhttps:‘leads?».doe.louisiana.gov'ptl N v ﬂ i @5“1’ X H Bin

File Edit View Favorites Tools Help

s Favorites | 53 @] Suggested Sites v @] Web Slice Gallery v

LEADS Portal

Click this icon to
enable Compatibility View

Louisiana Educational Accountability Data System

LEADS APPLICATION PORTAL User Guides  Ar

For IE versions 8 through 10, users can enable compatibility view by clicking the
“Compatibility View” icon to the right of the address bar:

The browser should reload the page and begin displaying the page in compatibility view mode.

55—
Louisiano Believes For assistance, refer to any LDOE Application System User Guide. s
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For IE version 11,

* Click the “Tools” button on
the menu bar, and select
the “Compatibility View
Settings” option.

* |n the text box under “Add
this website” enter

Louisiana.gov and click the
“Add” button.

* Close the Compatibility
View Settings dialog box
and close IE 11. Restart IE.

Louisiana Relieves

View Favg EH Help
i |98 gSugge,l Delete Browsing History...

ortal {

ouisiana Edu

'PLICATION PO{

- School Calendar 3J

J
- Curriculum Datab)

https.//leads3.doe louisiana.gov/ pt/

Other IE Versions

_ssselSSmUmm———

InPrivate Browsing
Diagnose Connection Problems..

Reopen Last Browsing Session

InPrivate Filtering

InPrivate Filtering Settings

Pop-up Blocker
SmartScreen Filter

Manage Add-ons

v Compatibility View

\
LeADSnqiy = Compatsty View Seting

- Non-Public Repor{

Subscribe to this Feed..

| || Include updated website fists from Microsoft

Compatibility View Settings

Rﬂ You can add and remove websites to be displayed in

& Compatibility View,

Add this website:

louisiana, gov ‘—

Websites you've added to Compatibility View:

Add

For assistance, refer to any LDOF Application System User Guide. &
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| Preparing for 2020-2021 Data Submissions
| Security and System Access

Superintendents and CMOs

Ensure the Security Coordinator has been identified. If changes are needed, notify
SecurityDOE@Ia.gov to get the proper authorizations to access the LDOE systems.

» Verify/request access if there are new staff requiring access to the Secure Portal.
Send email to SystemSupport@Ia.gov

e Using TAS, assign staff within your school system access to systems. Add access for
new staff. Remove access for staff no longer at the school.

e Pursuant to R.S. 17:3914, school systems must have a contract or data sharing
agreement in place with private vendors that deliver services in order to share
personally identifiable student data.

e Review the 2020-2021 list of data sharing agreement to identify which ones are
new and/or expiring.

* For each agreement needing to be completed, school systems should:
* Download the addendum, get the appropriate signatures and scan.
e Use the submission link to submit the form to LDOE.

Louisiana Believes For assistance, contact |dedata@I|a.gov
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Special Education Reporting System (SER)
Types of System Access

These credentials will determine
which students can be accessed, as
well as determine exactly what
functionality they have access to
within the application.

e Teachers typically will only be in
one group “IEP Form Writer”.

* A SER Data Writer and LASID
SER Writer will need to be in the
IEP Form Approver group in
order to submit completed IEP
Forms into SER.

 The SER Data Reader and IEP
groups will have read only
access to the Student’s profile
information in SER.

Group

SER Data
Change

Modify
State IDs

SER
Data
Read

IEP
Forms
Read

IEP
Forms
Create

I[EP Mark
IEP Official

|IEP Forms
Submit to
SER

SER Data
Reader

SER Data
Writer

SER LASID
Writer

I[EP Form
Writer

IEP Form
Approver

Loulstana Believes

For assistance, contact your local LEA Security Coordinator.




Delete User

Account Enabled:
Account Locked Out:
Account Lockout Time:
Password Last Set:

Email:
Phone:

Member of groups:
Refresh Groups

Account Locked:
Questions Completed:

Windows Account Summary

Refresh

Yes
No
Information unavailable
8/27/2017 11:01:32 AM

Edit Email and Phone

LEADS Inquiry-Leads Inquiry

LEADS Inquiry-Bossier Parish-All Sites

Leads Portal-Leads Portal

Leads Portal-All Sponsors

Longitudinal Data System-LDS District Administrators, other than
Superintendent with access to Data Coordinator Portal
Longitudinal Data System-Bossier Parish-All Sites

SER IEP-Approves IEP Forms

SER IEP-Bossier Parish-All Sites

SER Medicaid-SMD Medicaid Admin

Special Education-SER LASID Writer

Special Education-Bossier Parish-All Sites

PRS Account Summary

No
Yes

{5 S
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Account Locked:
Questions Completed:

O No Access

()sER_Data_Wrter
()sER_Data_Reader
©)5ER _LASID, Wrter

Louisiana Relieves

PRS Account Summary

Application Systems

Account Permissions for SER
<All Sites In Sponsor
395001 Martin Behrman Charter Acad of Creative Arts & Sa
395002 Dwight D. Eisenhower Academy of Global Studies
395003 Willam J, Fischer Accelerated Academy
395004 McDonogh #32 Literacy Charter School
395005 Lord Beaconsfield Landry-Oliver Perry Walker High
395007 Algiers Technology Academy
395700 RSD-Alqiers Charter Schools Central Office
395888 Special Education Support-NonPublic/Homeschooled

Clear Sites

o Save| XCanceI

| f ":_:EYJ;ASS_isting your LEA Security Coordin
s TAS Access

Account Locked:
Questions Completed:

O No Access

O)seR_Data_Writer
()seR_Data_Reader
OSER_LASID Wrier

- v -
L
PRS Account Summary

No
Yes

Application Systems

Account Permissions for SER
<All Sites In Sponsor>
395001 Martin Behrman Charter Acad of Creative Arts & Sa
395002 Dwight D. Eisenhower Academy of Global Studies
395003 William J. Fischer Accelerated Academy
395004 McDonogh #32 Literacy Charter School
395005 Lord Beaconsfield Landry-Oliver Perry Walker High
395007 Algiers Technology Academy
395700 RSD-Algiers Charter Schools Central Office
395888 Special Education Support-NonPublic/Homeschooled

Clear Sites

o Save| XCanceI

| S
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Accessing LDOE Data Systems

Once user access rights have been established by your local LEA Security
Coordinator, the authorized users can access LDOE application systems
through:

e LEADS Portal
e |EADS Inquiry (LIQ):

SER can also be accessed through direct link:
https://serp.doe.louisiana.gov/ser

0T o e e s = e
Louisiaha Believes For assistance, contact your local LEA Security Coordinator 11
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Accessing LDOE LEADS ;.

Users also have the ability to access LDOE Application Systems directly through
LEADS at https://leads3.doe.louisiana.gov/ptl/.

i |

Windows Security

The server leads3.doe.louisiana.gov at leads3.dee.louisiana.gov requires a
username and password.

| E999000 |

Remember my credentials

oK | Cancel

Louisiana Believes For assistance, refer to any LDOE Application System User Guide 12
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Accessing LDOE LEADS L5 N

All LDOE application systems for which a user is authorized to access will be
displayed. After selecting the LDOE application system, the homepage for the
system will be displayed.

Louisiana Educational Accountability Data System

LEADS APPLICATION PORTAL U

24 SPC - School Calendar System A* scs - school Choice System

>~ CUR - Curriculum Database % SER - Special Education Reporting
3'{ LIQ - LEADS Inquiry & sPs - sponsor-site
% LRS-LEADS Reporting System 444 SIS - Student Information System
4 NPS - Non-Public Schools Data Collection &: STS - Student Transcripts

Louisiana Relieves 13



Before users can fully access SER, users must enter a User ID and Password on
the LDOE/SER LOGIN SCREEN:

SER can also be accessed through direct link:
https://serp.doe.louisiana.gov/ser

Windows Security X
iexplore
The server serp.doe.louisiana.gov is asking for your user

name and password. The server reports that it is from
serp.doe.louisiana.gov.

Idoe/eabcl 23)
/

OK Cancel

—

Louisiaha Believes For assistance, contact your local LEA Security Coordinator 14
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Special Education Reporting System (SER)

-

Homepage T

The Special Education Reporting System homepage will be displayed when logging in to

SER | “ bew Student|

EE=peEall |

Logofr . admin g Te0s LA Department of Education

-
Student Search

Previous Search
New Search

5 Current Student
Name:

State ID:

DOB:

'V V.V

WV VVVVVVVVVVVVY

Louisiana Relieves
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juapmis go

-] Report Description

Hover over a report to view
the report's description.

sWoday ¢

My Reports

EHr Reports

-4 Admin Fiscal
#-_1 Admin Reports
- AEPS

#-[ Compliance
-4 Ed Finance Audit
-3 ESYS

=3 Exit

5] Counted

__] Summary

+-_J FED Eval (2011 & Later)
'

o-_J Gifted/Talented

«-_J IDEA

t-_1 IEP Forms

+-[ MFP

+- 1 Post Sch. Transition
+-_J Rosters

t-_1 RSM Admin Reports
H-[ ] RSM Provider Reports
t-_] Service Reports

+-_ zFAPE (2005 & Prior)

O o O o N o TS 7 O = TG~ O~ O~ O~ Ot~ WO~ O~ O

-] By Disability,Reason,

-|2] SER/SIS Exit Cross ¢

#- ] NEW FAPE (2010 & Later

+-[_J zFED Eval (2010 & Prior)}

Special Education Reporting System (SER) E
All student information is confidential and subject to LEA, State and Federal regulations

regarding privacy of individual student and family information. Use of SER must be for official

school purposes only, and all users must follow local and state security procedures. Before using | ouisiana Department of

SER, you should: EDUCATION

1. Be familiar with LEA/System policies regarding confidentiality of individual student
information.

2. Be familiar with State and Federal Laws and Regulations regarding confidentiality of individual student
information.

3. Follow SER procedures for security.

THIS IS THE PRODUCTION SER SYSTEM

SCHEDULED MAINTENANCE:

« SER will be down the first Wednesday of every month for scheduled maintenance. The outage will
begin at approximately 4:00 p.m. and last for approximately two hours. Users will be notified by
pop up messages to save data and log off of SER.

15



Password Reset System

Resetting your Password Using the Password Reset System (PRS):

To change an initial password or to reset a forgotten or expired password, LDOE
has implemented a self-service password reset system called PRS. The PRS URL is
https://password.doe.louisiana.gov. The PRS User Guide can be found at
https://password.doe.louisiana.gov/PRSHelp.pdf.

Louisiana Believes For assistance, contact SecurityDOE@Ila.gov 16
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Data Submissions

K-12 SYSTEMS
School/Facility Systems Student Systems Staff Systems
¢ | . ¥ — Y Y v I Y
P—— Studen.t Special Classroom || Profile of Teacher
Nuu:ritii':n Sponsor Information | ool eScholar ovaidsiond Educatilon Evaluation | | Education | | Certification
e Site (5PS) Systems Reporting | | COMPASS || Personnel Suite
(FNS) (515/sTS) (SER) (HCS) (PEP) (TCMS)
W A I
| |
I Sponsor Site
Financial eGMS/ Curriculum | P | Duta Vildtion
) Calendar f
Reporting Super App (CUR) (5PC)
(AFR)
T—amnmm
Classroom OnBase
Evaluation Document
Student
CLASS (ECS) Management Assesments
for Student
Transcripts

F
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| Preparing for 2020-2021 Data Submissions
| Data Manager Resources

Data Managers
* Review 2020-21 Benchmark Calendar
« Ensure your vendor has programmed the 2020-21 system enhancements

» Ensure sponsors and sites have been verified and certified in the Sponsor
Site System (SPS). Refer to the Sponsor Site (SPS) User Guide (posted on the
LA Believes website see Data Systems — LDOE Data Systems User Guides).

* Ensure we have a current list of data managers for each of the systems.

* Connect with LDOE system managers for specific system questions (SPC, SIS,
SER, STS, PEP, AFR, etc.)
* Review training modules posted in the Training Library

p

For assistance, contact SystemSupport@Ila.gov

Louisiana Believes



https://leads13.doe.louisiana.gov/lug/SystemSupport/2020-21%20Benchmark%20Calendar.xlsx
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https://leads13.doe.louisiana.gov/lug/SystemSupport/SystemSupport.htm

| Protecting Student Privacy

Louisiana legislature passed Act 837 (2014), which provides for limitations and
prohibitions on the collection and sharing of student information.

*The Department is only allowed to view or access student
personally identifiable information (PIl) such as the following:
1. First Initial of Student First Name - X

2. First three letters of student Last Name - Xxx
3. Day of Birth — xx/2/xxxx
4. Student State Identification — 1234567890

Except in instances where one of the three exceptions to the law are met:
1. Auditing

2. Parental Consent

3. Authorization Form

Louisiana Believes
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} Communications and Support

 SER Contact: Bernetta.Sims@Ia.gov

* Accommodations and Assessment questions: Assessment@|a.gov

* Special Education Policy questions: SpecialEducation@Ia.gov

* System Support Page

Guiding documents 2020-21 Benchmark Calendar for upcoming deadlines

(5',11',‘;-
P
’f‘_"‘ 1

Louisiana Relieves
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L System Support Web Page

The System Support Page brings together data submitted by Louisiana Education
Agencies (LEAs) and Charter Management Organizations (CMOs), merges it with the

data LDE collects from other sources, and presents it as one unified system for
reporting and analysis.

URL: https://leads13.doe.louisiana.gov/lug/SystemSupport/SystemSupport.htm
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System Support Contacts

Email the data managers listed below if you need assistance with the various systems.

* Data Systems Manager: Sherry.Randall@la.gov

* Annual Financial Reporting (AFR): Yaxin.Lu@Ia.gov

* Special Education Reporting (SER) & Teacher Student Data Link (TSDL): Bernetta.Sims@Ia.gov

* Student Information System (SIS) and School Calendar (SPC) and Sponsor Site System (SPS) :
Tara.Baylot@la.gov

e Student Transcript System (STS), Curriculum (CUR): Barrett.Adams@I|a.gov

* Profile of Educational Personnel (PEP): Michael.Zanovec@Ia.gov Jara.Bode@Ilagov
* Early Childhood CLASS: Anantha.Lakkakula@la.gov
* eScholar Unique ID, DirectMatch, StaffID; and CVR: Jayanthi.Sothirajah@Ia.gov

* 2020-21 System Enhancements: Kaylie.Loupe@Ia.gov

* School Finder and Principal and Superintendent Secure Portal assistance:
SystemSupport@Ila.gov

Louisiana Believes
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Superintendent’s Weekly Newsletters |

*The Data section provides information and reminders about data reporting.
*To subscribe, email [Idoecommunications@la.gov

*Previous issues of the newsletters are located here.

f Weekly
Nlewsletter CEBUGHTION

loulslana Belleves

December 18, 2018

=

‘News for [Louilsiana

C'HARTER SCHOOLS

December 12, 2018

December 6, 2018

Le To subscribe, contact [doecommunications@la.gov
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Looking ahead ...

Next Webinar:

« Date and Time: September 7, 2020 at 10:00 am
« Webinar Link: Registration Link
« Webinar Name: SER Q & A Office Hour — October 1 IDEA Child Count

Register in advance for this meeting:

After registering, you will receive a confirmation email containing information about
joining the meeting.

Louisiana Believes For assistance, contact SystemSupport@la.gov
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